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(weank MyBank UX Exemplificative flows

The document collects the following exemplificative MyBank User Experience flows:

- MyBank Classic User Experience on Desktop Browser
- MyBank Classic User Experience on Desktop Browser starting from a Payment Link

- MyBank Classic User Experience on Mobile

N.B. The aim of the document is NOT to list all the possible flows but showing for the most common one all the best practices that should
be implemented.
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( MyBank

Classic User Experience on Desktop Browser
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(vyBank MyBank Classic User Experience on Desktop Browser

L] @| Merchant Website | e

87 Merchant Website

On the checkout page, the Buyer

selects MyBank among the

Shopping Cart

A

AMOUNT 1500.00€

Pay with

available payment methods.

@ MyBank - Immediate Bank Transfer (1)

( MyBank

O Credit or Debit Card

O PayPal
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(vyBank MyBank Classic User Experience on Desktop Browser

L] @| Merchant Website | e

87 Merchant Website

An advanced integration forsees
that the list of the Payer PSP is

Shopping Cart

A

AMOUNT 1500.00€

Pay with

directly shown on the checkout
page, together with the choice of

the payment method.

@ MyBank - Immediate Bank Transfer (1)

Q. | Search your Bank

( MyBank

In this way, the Home Banking

Login page will be directly shown.

O Credit Card

O PayPal
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(weank MyBank Classic User Experience on Desktop Browser

L] @| Merchant Website | e

" _ A short explanation about how
N# Merchant Website

MyBank works and what the Buyer

needs is shown for all the Buyers
Shopping Cart

that don’t know yet MyBank.

Pay with
o
& @ MyBank - Immediate Bank Transfer (1) Bank
A

S HOW IT WORKS

aEE—— .

aEEEEE——— ORNOLLIETY 1 search and Select your Bank or Payment Service Provider

from the list
AMOUNT 1500.00€ . You will land to your Home Banking: login and authorises the
) e) PayPal pre-filled irrevocable Bank Transfer

Your purchase can immediately processed. You will receive an
immediate confirmation by the merchant

WHAT DO YOU NEED

Login credentials for your Online Banking

NO REGISTRATION REQUIRED

© MyBank All rights reserved.
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(yBank MyBank Classic User Experience on Desktop Browser

(-] @| | + v g
The Buyer PSP selection page is
° Merchant:
' Description: ——
MyBank & Order Reference: eco— AMOUNT 1500.00€ shown to the Buyer'

The option “Save the choice for

future payments” is checked by
Search your Bank

default and it allows the Buyer to
Q. | Type here your Bank X

simply confirm the preference,

saved during the past transactions.

Cancel GO TO THE
HOME BANKING

© MyBank All rights reserved.
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(vyBank MyBank Classic User Experience on Desktop Browser

E@| |+v = a8l x

The Buyer uses the Data Entry
° Merchant:
(MyBank | A | st —— Field to search his Buyer PSP

Search your Bank

Q. BAN X

GREEN BANK

BLUE BANK

BLACK BANK

WHITE BANK

Cancel GO TO THE
HOME BANKING
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(yBank MyBank Classic User Experience on Desktop Browser

E@| |+v

One selected from the list, the Data
° Merchant:
( MyBank AN | oeptor, — AMOUNT 1500.00€ Entry Field is filled with the Buyer

PSP. The Alias and the logo are

also shown above the Data Entry

Field.
Search your Bank

Q, BLUE BANK X

Cancel GO TO THE
HOME BANKING
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(yBank MyBank Classic User Experience on Desktop Browser

The Buyer is informed that are
being redirected to his online

banking portal.

(mMyBank

PLEASE WAIT

Bank

Your are being redirected to
your personal Online Banking
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(yBank MyBank Classic User Experience on Desktop Browser

] é‘ Payer PSP ‘ + v = x

The Buyer lands on his online

m BLUE BANK ( MyBank secuePayments Tusted ity banking where he asked to

authenticate himself with the usual

credentials and mechanisms.

@ 2:48 Remaining time to authorise the payment

Access Code

or Login with the
PIN Blue Bank App

Forgot credentials?

<

Cancel Payment
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(yBank MyBank Classic User Experience on Desktop Browser

(-] Fﬁ‘ Payer PSP ‘ + — X
The Buyer reviews the payment
m BLUE BANK @ 2:30 details and authorises the MyBank
transaction.
Beneficiary Sender
Jane Smith
IBAN Beneficiary Bank Bank Account
[T2BY >k Seller Bank
Amount Fee Total Amount

1500,00 € 0,50 € 1500,50 € Cancel

Description

#765476387GHJ
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(yBank MyBank Classic User Experience on Desktop Browser

L) é‘ Payer PSP ‘ £ o

A Buyer PSP’s result message is

m BLUE BANK shown to the Buyer.

The Buyer waits some seconds
before being automatically
redirected to the Seller’s side, or
alternatively use the appropriate

button to do it.
OPERATION SUCCESSFUL

Please don’t close the browser.
You are being redirected to the Seller in few seconds.

Otherwise, please press the button below.

Go Back to the Merchant

© MyBank All rights reserved.
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(vyBank MyBank Classic User Experience on Desktop Browser

& @| Merchant Website | + v = x
After the redirection the Seller’s

N i
W Merchant Website result screen is shown to the

Buyer.

Shopping Cart
MyBank

o™
Y

Payment Successful!

A

Your order will be immediately processed.
TOTAL 1500.00€

CONTINUE
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( MyBank

MyBank Classic User Experience starting from a Payment Link
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@ﬁﬂk MyBank Classic User Experience starting from a Payment Link

7 .l 4%m 450 PM

& Merchant m

Wed, 21/09/20

To carry out the payment,
please click on the
following link:
https://Merchant.paymen
tgateway.com/87687658

Best Regards,
Merchant

3:24 PM SMS

YV ver e [

g9 0y 999w 0w

Payment Link Order #6757489 D flnboex

noreply@paymentgateway.eu
tome ~

R Malian ~ > English » Translate message

Dear Customer,

Please find below the payment button related to the order
number #6757489

By clicking the MyBank Button you will be redirected to
your personal online Banking.

Pay with { MyBank

Best Regards,
Merchant

The Buyer receives an SMS, an email, an interactive invoice in which a link or a button is present and
allows him to start the MyBank User Experience.

© MyBank All rights reserved.
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Logo
@ Name

INVOICE

[Street Address] Irses Mot (150)

[y, State, TiF Code] Date 1 13113/ 2007
[Phone] [F ] Cutomer B ¢ ABELE345]
[-mail]

[Wane]

[Cam pany Nam ¢]
[trmet Add ress]

[cmy, Staee, EiF Code]
[Phane]

Sl

Sales Tax @S540

Paywith (MyBank
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https://merchant.paymentgateway.com/87687658

@m MyBank Classic User Experience starting from a Payment Link

E@| |+v =

By clicking on the payment link, the
° Merchant:
( MyBank /N | peaston: Buyer lands on the Buyer PSP

selection page (owned by the PSP

that provide the Merchant with the
Pay per link service).
Search your Bank . )
The Buyer reviews the order details
Q. BLUE BANK X and chooses his Buyer PSP to

proceed with the Payment.

Cancel GO TO THE
HOME BANKING

© MyBank All rights reserved. PRETA S.A.S. is a wholly owned subsidiary of EBA CLEARING
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@m MyBank Classic User Experience starting from a Payment Link

il BLUEBANK - pr——
The Buyer authenticates himself and authorises the

MyBank transaction with the usual MyBank

@ 2:48 Remaining time to authorise the payment

Experience

Access Code

or Login with the
PIN Blue Bank App

=] =]
&

< Cancel Payment Beneficiary Sender
Jane Smith

M BLUEBANK ® 2:30

IBAN Beneficiary Bank Bank A g & auparaank ‘+ 7
IT25Y#xsssmwmees Seller Bank
Amount Fee Total Amount m BLUE BANK
1500,00€ 0,50€ 1500,50 € Car
Description
#765476387GHJ

OPERATION SUCCESSFUL
Please don't close the browser.

You are being redirected to the Seller in few seconds.

Otherwise, please press the button below.

Go Back to the Merchant

© MyBank All rights reserved. PRETA S.A.S. is a wholly owned subsidiary of EBA CLEARING
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@ MyBank Classic User Experience starting from a Payment Link

& a

Business Website e

( MyBank

Payment Successful!

A result page from the PSP that
provide the payment link service is

shown to the Buyer.

© MyBank All rights reserved.
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( MyBank

MyBank Classic User Experience on Mobile
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(weank MyBank Classic User Experience on Mobile

CHECKOUT ( MyBank

Merchant Merchant

( MyBank

Order Description

ORDER SUMMARY

Order Description € 100,50
o =
A\ —

TOTAL 100,00€ (

Q. YELLOW BANK

Q. | Type here your Bank \'J

Pay with
RED BANK

MyBank
GREEN BANK

Credit or Debit Card

BLUE BANK

BLACK BANK

Apple Pay

GO TO THE HOME
BANKING

On the checkout page, the Buyer selects MyBank The Buyer sees the screen where he can search for his If necessary, the Buyer starts to digit the name to
among the available payment methods. PSP. By default, the list shows the TOP PSPs and then easily find his Buyer PSP within the list of all
all the PSPs alphabetically ordered. MyBank Buyer PSP. The Buyer selects the Buyer

PSP and confirm the choice.

© MyBank All rights reserved. PRETA S.A.S. is a wholly owned subsidiary of EBA CLEARING
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(weank MyBank Classic User Experience on Mobile

The Buyer lands on his Buyer PSP’s Mobile
Banking or Mobile App and authenticates himself
with the usual credentials and mechanism

© MyBank All rights reserved.

Shop 56

Order #245374

IRREVOCABLE PAYMENT

The Buyer reviews the payment details and
authorises the MyBank transaction.

A Buyer PSP’s result message is shown to the

Buyer.

PAYMENT
SUCCESSFUL

You’re being
redirected to the Payee

CHECKOUT

ORDER SUMMARY

| —

TOTAL 100,00€

v/

Payment Successful!

Your order will be immediately
processed.

CONTINUE

After the redirection the Seller’s result screen is
shown to the Buyer.
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